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1. Introduction 

SIX is implementing a new technology for user access to web applications where users 
will be able to have one single identity to access several applications provided by SIX 
and BME. 

The new technology will be implemented in the Production environment on 20 
September 2025. 

2. Objective 

This UserGuide aims to provide instructions to the existing users on how to access 
CONNEXOR Reporting after the one single identity access is implemented at SIX.  

3. User actions upon the migration to CIAM 

During the migration, all user passwords will be reset.  

All existing users will need to set a new password for the production URL of: 

− Connexor (IBC) – https://ibc.six-swiss-exchange.com 

3.1 Login with username/e-mail and password 

The above URL will take the user to the login page. 

 

https://ibc.six-swiss-exchange.com/
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− To reset the password, the user must select the field “Forgot Password?”. 

 

− The user needs to type their corporate e-mail address and follow the instructions. 

− Upon confirmation, the user will receive an e-mail with a link to set a new password: 

− Note that the new password must follow the password policy of SIX, i.e., at least 
12 characters, one uppercase, one lowercase, one number, one special 
character and not a previously used password. The password may not 
contain the username or parts of it. 

− The user can see the typed password by pressing   on the right-hand side of the 
password field. Once the user confirms the password, it is successfully changed. 

Note that this step is required only once, whenever the user accesses one of the 
SIS SWS web applications. The info will then be propagated to all SIX SWS 
applications. 

SIX SWS applications require 2FA, i.e., once the user types in a valid corporate e-mail 
address and password, they will be redirected to the following page, where another 
authentication method is required: 

 
 
 



 
 

UserGuide SIX SIS AG 
SIX CONNEXOR Reporting (IBC) 

 
 
SIX CONNEXOR Reporting (IBC) | Instructions for SIX SIS migration to SIX CIAM in Production environment 
08.09.2025 | OED | ug-sws-custody-cockpit-portunus production-ibc-e.docx 5 | 9 
 
 

− The user has to select Futurae (device registration only): 

− The user will receive an authentication code to their inbox: 
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− Once the code is completed in the browser, a QR code will be shown for the user to 
scan with their phone: 

 
Note that Futurae is segregated between access to a PROD environment and a QA 
environment.  

4. Other features in CONNEXOR Reporting login 

Besides the login options mentioned previously, the user can perform other actions in 
the CONNEXOR Reporting login page. 

4.1 Changing password 

If a user did not forget the current password but wants to change it, they can do it by 
clicking the “Change Password” link that will take them to the page shown below. 

Upon confirmation, an e-mail will be sent to the user confirming the password change. 
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4.2 Registering new users 

A user can register themselves by clicking the field “Register here”. 

They will be taken to a page with a form to be filled in for submission. 
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4.2.1 User registration over CONNEXOR IBC login page 

 
 

Once a user is created, they will be informed accordingly via e-mail. 

In this context, SIX SIS AG draws the participant’s attention to sec. 9 lit. a, 27 lit. c and f of the General Terms 
and Conditions of SIX SIS AG stipulating that the participant is responsible for compliance with all applicable 
laws (in particular, domestic and foreign tax, foreign exchange and stock market regulations as well as with 
company law and articles of association) with respect to the securities held in custody or booked for the 
participant. 
 
Please note that references to external sources, e.g. to websites or links of third parties, are provided solely for 
information purposes and do not imply any recommendations whatsoever. SIX SIS AG has neither provided 
nor processed the contents of the sources in question. Furthermore, SIX SIS AG has not verified, reviewed or 
updated the contents of these sources and therefore disclaims all liability for the information contained 
therein. 
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