IR database — follow up and case study
How to keep In touch with your
shareholders



Introduction

As a follow up to a short IR club member survey done on the topic of IR
databases in September 2009, Dr. Holger Schimanke, Director Investor

Relations and Board Member of the IR club presented additional insight into
the CRM topic.

The following presentation was given at the September 8, 2010 IR club
meeting hosted by Bank am Bellevue in Kiisnacht, Zurich.
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The problem

St. Galler Kantonalbank asked the IR club the following question™:

,We are experiencing difficulties with our current database tool
and would like to know, whether there is a better tool available
and at what price.

On the one hand the tool is used to store all the details of
our investors and media contacts, and on the other hand
for sending out ad hoc and other releases.”

*Source: IR Club Sept. 16, 2009
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Very heterogeneous answers show complexity of the topic

« 19 replies were received, one clear
trend was observed

B Custom
solution

" Thomson one

M Tensid
B Convento
* Pricing was generally not very well
disclosed, numbers ranged however ® Hugin
from CHF 500 to CHF 70'000 .g:’:;e““’

*Source: IR Club Sept. 16, 2009
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Initial observations and conclusions

—There is no one size fits all system available on the market.

— Scope of systems vary greatly due to size of company and scope
of tasks required.

—Using two systems in parallel for selected tasks is not uncommon
(32% of replies)

— Systems are both web based (Thomson one) or stand alone
(Excel or access database)

— Custom solutions are generally developed in house to company
specific needs;
small chance for transfer to other companies

More comprehensive study

on the subject as the current scope required

*Source: IR Club Sept. 16, 2009
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Our experience on custom solutions

CRM:

Lotus Notes in-house development of IR database, separated from own
developed solution for Group Communications for customer relationship
management

Stand alone database solution (Act 6!) on for combined customer relationship
management for Media and Investor Relations

Publication:
Mailings via Lotus Notes or InxMail directly
Ad hoc publication via InxMail directly

External providers such as Xpedite or NewsAktuell publish to contacts of
exported database

External parties, such as Businesswire and Hugin contribute their news-wires
and media contacts
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What is the ideal solution?

What is the target a CRM database should serve for?
Our database should provide:
— Up to date contact details

— All relevant data about existing and potential
investors, media and other stakeholders

— Individual profiles for efficient targeting
— In depth meeting history and investment behavior
— Easy and cost efficient publication

— Cost efficient maintenance and with up-to date information,
to be easily accessed for all relevant parties

To target most relevant stakeholders

efficiently and with the right priority
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Targets for Investor Relations

Knowing your investor

— Composition and changes of
global shareholder base

— Revealing the underlying holders
of accounts held in nominee or
custodian accounts

— Fund breakdown gives right contacts to approach

Understanding your investor
— Predict share price reactions
—~ Know & understand the investment case of the investor

Efficient communication to investors
— Effective Road-show - Management spends time with the right people!
— Bridging the sell-side gap (direct access to investors)
— “Control” tool in case of corporate actions (M&A, capital measures, AGM...)
— Targeting: Broaden the shareholder base
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Roadshows

Conferences

Ad hoc release

Sell Side Analysts

as multiplyers

Key Media

as multiplyers

Contacts in
CRM database
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fonis

Roadshows

Conferences

Ad hoc release

Sell Side Analysts

as multiplyers

Key Media

as multiplyers

External Provider

Company collects all information
- High effort and maintenance
- Up to date?

- Costs vs. maintenance and data quality?
- Up to date

- Broadest database

- No access to all relevant information

sonova
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Targeting

Shareholder 1D
Broker reporis
Public filings
Share registrar

investor lonis

To target the right shareholder
- Know-how of to 30-100 shareholders required
- Fundamental profiles required

Tonis

Roadshows

Conferences

Ad hoc release

Sell Side Analysts

as multiplyers

Key Media

as multiplyers

(investment style, decision maker, peer group investments)

- Prioritization of communication multipliers required

sonova
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Available systems, we had a look at ...

CRM databases

— Stand alone solutions: Act!

— Web based solutions: salesforce.com

— Integrated systems: Convento, Thompson One

— Tailor made solutions: Access, Lotus Notes

Publication Tools
— Direct Mailings for own database contacts: Outlook, Inxmail, Act!

— Combined providers for own and external distribution lists: Businesswire,
NewsAktuell, Tensid, Hugin connector

— Publication providers for own database contacts: Xpedite
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Act! / salesforce.com
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Convento
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Thompson One —
Includes all contacts & allows individual meeting history

Thomson ONE T L tw W | Markets Company | First Call | Firms & Funds CMS Events | Publish | StreetEvents | Tools I

Search | Reports | Create | Messaging

SymbolMame =

@ | Contacts - Search

CMS + | Add To List + | Related ~ |Contact Interactions | Profile «

Hr. Stefan Blum cerFa

Senicr Portfolic Manager Department:

Seestrasse 16 Office Humber: 41-44-267-5700
E:;H;f:“ (Zirch) 8700 Mobile Number:

e Fax Humber: 41-44-267-6701

Email Address:
Messaging Preference:

Contact Type: Institutiona

Job Focus: Buyside Contact

Job Function: Portfolic Manager

Employmant History: Mr. Stefan Blum is a senior portfolic manager at Bellevus Assst Management AG. Pricr to joining the firm in 2008, Mr. Blum was st Sonova, Pravioushy, he wias at finance and investor relstion department of Obtres Technologies Inc. Befors that Mr. Blum
served as 2 mediech anabyst 2t Bank Sarasin, from 1536 to 2000, Mr. Blum is a Cartified European Financial Anahyst.

Education: Mr. Blum obtsined a masters degres in Business Economics from University of St Gallen,

CMS Even

Corporate Communications Activity {One Year)
B Corporste ear}

E| Mutuzl Funds

|Fum:| Hame Equity Assets ($MM) Investment Style Turnover

EE M. ch Fund 343 Sector Spacific Lows

General Coverage

Mid Sectors: Bictechnology
Global Regions: G

Alternzte Contact Details

H E

Trying to reconnect streaming connection. Attempt Sof 10

I LT e e [7a - [0~
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Includes all relevant profile data

Thomson OME T " i * Markets l:ompany Flrstl:all m Eontacts M5 Events Puhllsh StreetEvents Tools

Search | Shareholders | Targeting | Smart Targets Quick ...

SymbolMame

@ | Firms & Funds - Search
Profie

CMS ~ | Add ToList * | Related v | Profile v

Firm Record

Bank am Bellevue AG
Sesstrasss 15

Kussnacht {Ziirich) 8700
Switzerland

Founded: 1
services to institutional clients,

=

Investment Appro;

Investment approach i not collected for Brokerage Firms,

Contact Name

Ticker Position
=

SONVY-US

CMS Events (C

Trying to reconnect streaming connection. Attenpt 2

Done

sonova

3. Bank am Bellevue AG is = Switzerland, Kuesnacht-based investment bank broker.

—

Phone: 41-44-267-6757
750

Fax: 41-44-267-8]
Weabsite: EIER
Type:  Ressarch Firm

Title

Senior Anahyst

Senior Security Anahest
Anahyst

Director of Ressarch

Paosition Chg

Track firm cwnership and price changes for your security owver the lest 37 months. Add CMS Event Typss to

Charted Investar Interactions is not available for firms with no ownership in the last 27 months.

The firm is 2

Equity Assets (SMM): 0

Total Assets (SMM): 0
# Securities Held: 1}
# Contacts: 15

Phone

41-44-267-6768

Value{$MM)

whalhy-owned subsidizry of Bellevue Group AG and an affiliste of Bellevus Assst Management AG

wwnership and share price changes following your events. Click here to select CMS Events.

[ ustomlze ?

Bac

Investment Style: Broker-Dealer
Orientation:
Turnover:
Turnover Go:

The firm provides investment banking and brokerags

CM5

Paosition Date Source

CL L[ @wenee  [a- o -
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..and provides in-depth know how of investment history

Thomson OME T ¥ vy W |Markets Company | First Call | Firms & Funds CMS Events | Publish | StreetEvents | Tools

Customize 2
i, =

Messaging

@ | Contacts - Search

Firm Record

Sesstrasss 16 Phona:  41-44-267-5700 Equity Assats [SMM): 1,455 Investment Styla: Growth
Postfach . Fax: 41-44-267-5701 Total Assets ($MM): Undischosed Orientation: Active
Kuﬁﬂxht {Ziirich) &700 Website: vovrw.bellevus.ch # Sacurities Hald: 73 Turnover: Lowe
Sviitzerisnd Type:  Investment Advisor # Contacts: 24 Turnover %o 23
Affiliztions

Investment Approach

Key Contacts

Smart Targets - New Purchaser Holdings Overview
Show me more detail Ticker Position Position Chg %o OfS Value(SMM) Portfolio Rank Position Date Source
SOON-VX -1,120,000 0.00 0.0 30-Jun-02 Aggr.
SONVY-US i} 0.00 0.0 A

Smart Targats rasults derived from globel public datz sources

iSignal- Investor Interest (no iSignal is available for this firm)

Investor Interactions
Track firm cwnership and price changes for your security over the lzst 27 months, Add CMS Event Typss to view ownership and share price changss following your events. Click hers to select CMS Events.
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Targeting tool included
.and can be combined with SID

Thomson ONE T “‘ (%] * Markets l:|:m'||:ian'_|r Flrst Call m Eontacts EMSEvents Publlsh StreetEvents Tools c"“"“"ze ?

S e = I
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Firm Mutuzl Funds

st v | Related ~ | Profiles ~
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I_ Rotator Activist | Firm Name SMM) | Port [(5MM) | (SMM] | (SMM) VX] Style Orientation  Turnover Ciby Contact Name CMS  (SMM] [(SMM) Ié
|_ 4,415 2 0.5 0.1 0.8 -0l £,72%9 | Cors Valus Active Luzxembourg Bern i, Andres 0.3 0.1
I_ McKinley Capital Mansgement, LLC 7,965 2 0.5 -1.2 4.0 -1.0 32,502 | G Active High Anchorags 0.5 -0.9
- Credit Suisse Priy anking (Itshy) 1,129 1 0.5 0.5 0.0 0 /] Active Mod Milzn 0.0 0.0
Il Schroder Investment Management Lid, [SIM] 54,070 i 0.5 0.0 43,7 C.& | 354,129 | Core Growth | Active High Lendan 0.5 0.0
I_ 28 1 0.5 0.1 0.0 0.0 0 | Equity Hedge | Active Mod Milzn 0.0 0.0
l_ 17,081 2 0.5 0.0 10.5 2 Core Growth | Passive Lo 0.4 0.0
I_ 83,113 1 0.4 0.4 0.0 0.0 o Active Mod 0.0 0.0
I_ E,608 1 0.4 3.0 24,262 | GARP Active Mod 0.4
l- 38 1 0.4 0.4 0.4 3,154 Active High Milzn 0.4 0.2
Il Ctate Strest i 04 1.2 1 Active Lawr Minato-ku {Tokya) 04
|_ KBC Assst Management Lid. {1 2,510 1 0.4 0.0 0.0 Active Low Dubdin 0.0 0.0
I_ 1,171 1 0.4 0.0 0.0 Active Mad Paris Disterck, Virginie 0.0 0.0
Il Sudme Rzsschou Fondsmaeeglerselkab A/S 34 B 0.4 0.0 0.0 0.0 Active Mod Copenhagen Antonsen, Migls H. 0.2 0.0
I_ & INTECH Inwestment M. C 38,245 1 0.4 1.3 0.0 Passive Mod West Pelm Beach 0.4 0.0
I_ 61 1 0.4 0.0 0.0 0.0 Active Low Frankfurt 0.4 0.0
I_ ENP P A 37,429 1 0.4 11.3 26 Active Mod Paris 0.4 0.0
|_ Northern Trust & nwestments 47,1658 1 0.4 0.0 1.2 o Active Lovwer Chicago 0.4 0.0
I_ CnE NOR Kapits E,362 1 0.3 0.4 0.0 Active Mod Oslo 0.3 0.0
I_ 18 1 0.0 0.0 o Active Mod Milzn Daric 0.0 0.0
|_ westrent Ma srment 28,824 1 11 0.0 E,57% | GARP Active Lo Toronto Cizbist, Conrad 0.3 0.0
|_ ger Asset Mansgement, LP. % 0.0 oo 0 GARP Active Lovwer Chicago Cl 0.0 0.0
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And how to publish a media release?

Direct Mailings possible with Act! or Outlook,
not recommended for media releases

Ad hoc releases with individual providers:

- Businesswire:
Best own media database

- Hugin connector:
Good media database
Can be combined with Thompson One

sonova
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Value for money ...
(Prices only for CRM Database p.a.)

Cost effective solution:
— Standard CRM Database for contact data and publication via external provider

CHF 500
Individual solution:
— Tailor made solution for contact data and publication via external provider
— Requires high maintenance
— High internal costs and resources required

Outsourced (one size fits all) solution: -

> (1
— Thompson one and publication via external provider CHF 30°000
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