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General

Survey topic:
Panalpina conducted a survey among the IR club members about their experiences 
external shareholder ID’s

The survey with 10 questions and a total of 39 members participated (equivalent to a 
participation rate of 75%) replied, 31 of which also identified themselves.

The results of the survey was first presented to the members of the IR club at the 
December 4, 2009 “Chlausöck” hosted by Novartis in Basel
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Question 1 
How often do you perform a shareholder ID (by using an external provider)?
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Question 2 
When did you perform your last shareholder ID (using an external provider)?
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Question 3 
During your last shareholder ID, what percentage of your total free float was 
identified?
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Question 4 
How reliable/accurate was the information received by the external provider 
compared to internal records? The result of the shareholder ID matched... 
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Question 5 
What did you pay for your last shareholder ID?
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Question 6 
What was the purpose of your last shareholder ID? The information was 
used... (multiple answers possible)
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Question 7 
Which external provider(s) have you used so far to support you in your 
shareholder ID's?
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Question 8 
Generally, how happy have you been with the provider which you last used 
to perform a shareholder ID? Next time, I would...
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Question 9 
With whom did you share the results of the last shareholder ID?
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Question 10 
Please state the name of your company 
A total of 31 members responded: 
(in alphabetical order)

ABB Panalpina
Barry Callebaut Schindler
Basler Kantonalbank Sika AG
BB Biotech / Bellevue Group AG Sonova
Clariant International Straumann
Credit Suisse AG Sulzer
Georg Fischer AG Swiss Life
Holcim Swisscom
Julius Baer Syngenta
Komax Synthes
Kuoni Travel Holding Ltd. Tamedia
Liechtensteinische Landesbank Tecan Group
Nationale Suisse Valora Holding AG
Nestlé Vontobel Holding AG
Novartis Zurich Financial Services
OC Oerlikon
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